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SAFE HOUSING

• Work in close collaboration with local health officials to make all decisions related to on-campus housing.

• If cases of COVID-19 have not been identified among residents of on-campus community housing, students may be 
allowed to remain in on-campus housing. In this situation, educate housing residents on the precautions they should 
take to help protect themselves when there is community spread of COVID-19. Residents should follow any more 
specific recommendations provided by local health officials.

• If cases of COVID-19 have been identified among residents of on-campus community housing, work with local health 
officials to take additional precautions. 

Individuals with COVID-19 may need to be moved to temporary housing locations. These individuals 
will need to self-isolate and monitor for worsening symptoms according to the guidance of local 
health officials. Close contacts of the individuals with COVID-19 may also need temporary housing 
so that they can self-quarantine and monitor for symptoms. Consult with local health officials to 
determine when, how, and where to move ill residents. Information on providing home care to 
individuals with COVID-19 who do not require hospitalization is available on CDC’s website.

Residents identified with COVID-19 or identified as contacts of individuals with 
COVID-19 should not necessarily be sent to their permanent homes off-campus. 

Sending sick residents to their permanent homes could be unfeasible, pose logistical challenges, 
or pose risk of transmission to others either on the way to the home or once there. IHEs should 
work with local health officials to determine appropriate housing for the period in which they 
need to self-isolate and monitor for symptoms or worsening symptoms.

• Remember to consider all types of IHE-affiliated housing when making response plans. Distinct housing types (e.g., 
residence halls, apartments, fraternity and sorority houses) and situations (e.g., housing owned and run by the IHE, 
housing on the IHE campus but not run by the IHE) may require tailored approaches.

• Ensure any staff remaining to support students in on-campus housing receive necessary training to protect themselves 
and residents from spread of COVID-19. Staff should also be trained on how to respond if a resident becomes ill.

• Consider if and when to stop, scale back, or modify other support services on campus.

• Consider alternatives for providing students with essential medical and social services. Identify ways to ensure these 
services are provided while classes are dismissed or students are in temporary housing.

• Identify other types of services provided to students, staff, and faculty (e.g., library services, cleaning services). 
Consider ways to adapt these to minimize risk of COVID-19 transmission while maintaining services deemed 
necessary.
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• Help counter stigma and promote resilience on campus.

• Share facts about COVID-19 through trusted dissemination channels to counter the spread of misinformation and 
mitigate fear.

• Speak out against negative behaviors, including negative statements on social media about groups of people.

• Develop plans to support students, staff, and faculty who may feel overwhelmed by COVID-19 and associated events 
on campus.

• Ensure continuity of mental health services, such as offering remote counseling. Encourage students to call TUMS 
helpline if they are feeling overwhelmed with emotions such as sadness, depression, anxiety, or feel like wanting to 
harm themselves or others
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